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Open for business
By Stacy Hilliard, CCC, CKAE 

Communications & Marketing Manager

Guest Column

REA EnERgy Cooperative, Inc., 
(REA Energy) has resumed normal 
operations and reopened lobbies for 
business. REA Energy is taking special 
measures to protect visitors and em-
ployees as the COVID-19 pandemic 
continues. Hours of operation are  
7 a.m. until 3:30 p.m., Monday 
through Friday. 

As the pandemic continues, REA 
Energy members are encouraged to use 
the co-op’s drive-thru service or other 
electronic means of doing business 
whenever possible to reduce the risk of 
exposure.

“We’re requesting that our consum-
er-members follow the recommended 
social distancing guidelines within our 
offices,” says Chad Carrick, president 
& CEO. “We ask all visitors to follow 
instructions as posted on lobby signage, 
floor markers, and directional signs for 
your safety and the safety of others.”

REA Energy continues to close-
ly monitor the latest developments 
regarding COVID-19 and is following 
recommendations from local and state 
officials, including the Centers for Dis-
ease Control and Prevention (CDC).

To minimize health risks for con-
sumer-members and employees, REA 
Energy is taking additional precau-
tions, including:
k   Installing clear acrylic sneeze guards 

at our front lobby area.

k   Adding social distancing markers to 
our lobby floors to help keep visitors 
at least 6 feet apart.

k   Cleaning items in front lobbies that 
are touched by members after each 
member use (pens, credit card ma-
chine, etc.).

k   Providing face masks, gloves and 
sanitizing products to our offices 
and employees.

k   Enhancing cleaning and disinfecting 
procedures throughout our offices.

k   Requiring employees who interact 
with consumer-members to wear 
masks and wash or sanitize hands 
frequently.

k   Recommending that members 
wear a mask when inside the lobby. 
Employees are also required to wear 
them while in common areas.
Most services can be handled 

remotely, reducing the need to visit 
one of our offices. Members are highly 
encouraged to conduct co-op business 
through our website, mobile app or over 
the telephone. Our Consumer Services 
Department is available Monday through 
Friday, 7 a.m. to 3:30 p.m., and can be 
reached by email at memberservice@
reaenergy.com (general questions should 
be sent to reaenergy@reaenergy.com), 
or by calling 724-349-4800 or toll free 
800-211-5667. Members may download 
the REA Energy mobile app from their 
device’s app store. l
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At thE coRE of every electric coop-
erative is its members. Contributing to 
the uniqueness of a cooperative is that 
members are not only consumers of 
electricity, but they are also owners of 
the company that provides the power. 
One member = One vote.

Each year, REA Energy holds an an-
nual meeting of its membership in the 
early fall. Any member can attend to 
learn more about their cooperative and 
participate in the question-and-answer 
session. In fact, it is vital that members 
are present at our meeting to meet a 
quorum of 75 present so the business 
meeting can be conducted, according 
to the cooperative’s bylaws.

The 2020 REA Energy Cooperative 
Annual Meeting is currently set to be 
held at the Kovalchick Convention 
Complex located at 711 Pratt Drive, 
Indiana, Pa., on Thursday, Sept. 10. 

Currently, your cooperative is still 
planning on conducting an in-person 
meeting, with the proper guidelines and 
distancing in place for our members. 

Please keep this annual meeting 
information in mind on Sept. 10:

NO voting for directors will be held 

at the meeting.
Only members residing in Districts 

1, 3 and 4 will receive election infor-
mation for their district.

Attendance gifts and door prizes for 
members will be given at the meeting; 
an admittance card will be mailed.

Parking will be available in the lot 
behind the complex and in the lot to 
the left of the complex. REA employees 
will be present in each lot; a van will 
also be available for transportation to 
the building from the parking lots.

As in the past, the 2020 annual 
meeting is scheduled for the doors to 
open at 4:30 p.m., with entertainment 
beginning at 5:30 p.m., followed by the 
business meeting at 6:30 p.m. 

This year, we will also be conduct-
ing the annual meeting on a virtual 
platform in conjunction with the 
in-person meeting. However, if the 
situation with COVID-19 warrants that 
we are unable to conduct the meeting 
in person, we will conduct it solely 
on the virtual platform. If this is the 
necessary course, the Annual Meeting 
Notices will be sent with the informa-
tion to sign up for each member. By 

2020 annual meeting update
joining the virtual meeting, you will 
still be able to participate in the quo-
rum, ask questions, and be entered for 
door prizes. In lieu of attendance gifts, 
members who participate for a deter-
mined length of time on the virtual 
platform will receive a $10 bill credit.

Following is the order of events at 
the annual meeting:

k   Entertainment (only if in-person 
meeting is conducted)

k   Call to Order and Determination 
of a Quorum

k   Reading of Notices
k   Action on 2019 Minutes
k   Election Results
k   Chairman’s Report
k   President & CEO Report
k   Unfinished Business
k   New Business
k   Questions & Answers
k   Adjournment
k   Awarding of Prizes
Please keep watching for updat-

ed information regarding the 2020 
annual meeting in upcoming issues of 
Penn Lines, Facebook and the Annual 
Meeting Notice. We look forward to 
meeting with you. l

District 1 director appointment
Due to the recent passing of Director Roy (Sam) Eckenrod (District 

1), the board of directors of REA Energy Cooperative, Inc., has been 
actively searching for a new director to represent the members in his 
district.

It is your cooperative’s pleasure to announce we have appointed 
Thomas Beresnyak Jr. to serve our members in District 1.

Beresnyak has lived on cooperative lines for several years. He works 
for the Penn State Extension as a client relationship manager and is 
very active with client relations throughout southwestern Pennsylvania. 
He has worked with the electric cooperatives in the past with coordina-
tion of a large-scale broadband event including the Pennsylvania Rural 
Electric Association for the CAF II Auction in 2017.

Some of the groups that he is involved in include: the Indiana County 
Farm Bureau as an advisory member, the Indiana County Conserva-
tion District, where he serves as an associate director, and the Smart 
Growth Partnership of Westmoreland County as a board member.

He is the father of three children.
Please join us in welcoming the new director to the board of REA 

Energy! Thomas Beresnyak Jr.
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SummER is here, school is out, and 
families are gearing up for a few months 
of fun and relaxation. While summer 
brings much fun in the sun, it can also 
bring the occasional severe storm. In the 
event of a power outage, you can trust 
that REA Energy is ready to respond. 

The major cause of most power 
outages comes from damage to power 
lines due to falling trees and branches. 
We work year-round — through right-
of-way clearing — to ensure power 
lines in our service territory stand little 
risk of being damaged by trees, branch-
es or other types of vegetation.

Despite our best efforts, during 
major storms, damage can occur to 
transmission stations, substations and 
power lines. When this happens, our 
first priority is to safely restore power 
to as many members as possible in the 
shortest amount of time. 

We start by mobilizing our line crews 
and other critical staff. Every phone 
line available is utilized to take your 
outage report calls. The big problems 
are handled first — like damage to 

transmission lines, which serve tens of 
thousands of people. These problems 
must be corrected before we can focus 
on other areas where more localized 
damage may have occurred.

REA Energy’s line crews inspect 
substations to determine if the prob-
lem starts there, or if there could be an 
issue down the line. If the root of the 
problem is at the substation, power can 
be restored to thousands of members. 

Next, line crews check the service 
lines that deliver power into neighbor-
hoods and communities. Line crews 
repair the damaged lines, restoring 
power to hundreds of people. If you 
continue to experience an outage, there 
may be damage to a tap line outside 
of your home or business. Make sure 
you notify REA Energy so crews can 
inspect these lines.

We will do our best to avoid power 
outages, but sometimes Mother Nature 
has other plans. Be sure to check www.
reaenergy.com or Facebook on your 
smartphone for the latest updates 
during a power outage. l

We are prepared for summer storms

This summer, we are asking members to be mindful of their use of electricity by shifting electric consumption to the 
morning or later evening hours. By shifting your electric consumption to the morning or evening, you can help to keep 
wholesale power costs as low as possible, especially during the hottest days of summer. 

Doing the ‘Electric Shift’ is simple
During the hot and humid weekdays, shift your electric consumption to before 1 p.m. and after 6 p.m. by doing these 

simple steps:
k   Set your air conditioners at 78 degrees or use fans instead.
k   Close your curtains and blinds to keep things cooler inside your home.
k   Operate washers, dryers, dishwashers, stoves, and other major appliances in the early morning or evening, but not 

during the middle of the day.
k   Limit the number of times you open your refrigerator, freezer and exterior doors.
k   Instead of using your oven, fire up the grill or use your microwave.
k   Turn off non-essential lights and appliances, such as DVD and VCR players.
k   Run pool pumps at night.
k   Use energy-efficient lightbulbs, such as compact florescent or LED lights.

By working together, we can help keep power costs and consumer retail prices 
low now and into the future. So remember to do the Electric Shift during the hot 
days of summer. Another way you can help is by joining our load management wa-
ter heater, dual fuel and ETS heater programs Call today to join at 724-349-4800.

Help save money by doing the ‘Electric Shift’
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Right-of-way 
management/facility 
construction news
REA Energy contractors 

will be completing tree-trim-
ming work in the following 
areas in July:
k   Contractor crews from 

Penn Line Tree Ser-
vice will be trimming 
the rights-of-way of the 
Fairview, Georgeville, 
Latimer, Livermore and 
Locust Substation areas, 
in addition to emergency 
maintenance areas.

Notification of work will 
be made to members in the 
areas affected. Contractors 
will perform all right-of-
way work per REA Energy 
specifications. All contrac-
tor employees will carry 
employee identification 
cards and their vehicles 
will display their company 
name.
If you have any questions, 

call 724-349-4800, or view 
the specifications at: www.
reaenergy.com.


