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Let’s connect
By Stacy Hilliard, CCC, CKAE 
Communications & Marketing Manager

Guest Column

When We say that we live in a “con-
nected” world, most of us think about 
technology, like our smartphones and 
other devices and gadgets. But when 
you’re a member of an electric co-op 
(that’s you!), there’s so much more 
to being part of our connected co-op 
community. 

As a member of REA Energy Coop-
erative, Inc. (REA), you help to power 
good in our local community through 
initiatives like Operation Round Up 
that help other members in our com-
munity. 

We greatly value our connection to 
you, the members we serve. And we’d 
like to help you maximize the value 
you can get from REA through a variety 
of programs, products and services that 
we offer our members. For example, 
we can help you save money on your 
energy bill through our free online 
energy audits. When you download our 
app, you can monitor and manage your 
home energy use, pay your bill online 
and access a menu of additional options 
for potential savings and more. 

When you follow REA Energy on 
social media, you can stay up to date on 
power restoration efforts, tree-trimming 
planning, co-op director elections, 
giveaways and more. You’ll also see 
photos of our line crews in action — 
who doesn’t enjoy seeing good things 
happening in our community! 

When you sign up for text alerts or 
push notifications, you will receive a 
notice when there is an outage that 
affects you and restoration information. 
See page 14c for more information.

By connecting with us, you can get 

real-time updates from your co-op. 
That’s why we want to make sure we 
have your most current contact infor-
mation on hand. If we can’t connect 
with you on these platforms or in per-
son, you could miss out on important 
information. 

REA relies on data for nearly every 
aspect of our operations, and up-to-
date contact information from our 
members helps ensure that we can 
provide the highest level of service that 
you expect and deserve. 

Updated contact information can 
even speed up the power restoration 
process during an outage. That’s 
because when you call to report an 
outage, our automated system recog-
nizes your phone number and matches 
it with your account location. Accurate 
information helps our outage-manage-
ment system predict the location and 
the possible cause of an outage, making 
it easier for our crews to correct the 
problem. 

We hope you will connect with us 
whenever and wherever you can — 
whether that means attending our an-
nual meeting, providing feedback on a 
recent visit or call with our employees, 
or simply downloading our app. 

REA Energy exists to serve our mem-
bers, and when we’re better connected 
to you and our local community, we’re 
better prepared to answer the call. 

To update your contact information 
or to learn more about co-op products 
and services that can help you save, vis-
it reaenergy.com, or call 724-349-4800. 

We look forward to connecting with 
you! l
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Co-op update

Three DIY efficiency projects to tackle this year
A new year brings new opportunities to save energy — and money. You may think energy efficiency upgrades require a great deal 

of time and expense, but that’s not always the case. If you’re interested in making your home more efficient but don’t want to break the 
bank, there are several DIY projects you can tackle to increase energy savings. Let’s take a look at three inexpensive efficiency upgrades 
that can help you save energy throughout the year. 

Trim dryer vent — Level of difficulty: easy. Supplies needed: tin snips, gloves, measuring tape and masking tape. Estimated cost: 
about $25 depending on the supplies you already have. If your dryer vent hose is too long, your dryer is working harder than it has to, 
using more energy than necessary. The vent hose should be long enough for you to pull the dryer out a couple feet from the wall, but 
the shape of the hose should form a line — it should not have a lot of slack with twists and curves. A shorter, unobstructed vent hose 
increases the efficiency of your dryer, dries clothing faster and reduces lint buildup. Simply measure, mark and trim the hose to the 
desired length, then reattach the hose to your dryer and exterior vent. If you’re unsure about the hose length, check out a video tutorial. 

Seal air leaks — Level of difficulty: moderate. Supplies needed: caulk and caulk gun, weather stripping, gloves, putty knife, paper 
towels. Estimated cost: $25 to $50 depending on the materials you purchase. Sealing air leaks in your home can help you save 10% 
to 20% on heating and cooling bills. Apply caulk around windows, doors, electrical wiring and plumbing to seal in conditioned air. You 
should also weather strip exterior doors. Types of caulking and weather stripping materials vary, but ask your local hardware or home 
store for assistance if you’re unsure about the supplies you need.

Insulate attic stairs opening — Level of difficulty: moderate. Supplies needed: rigid foam board, faced blanket insulation, tape for 
foam board, measuring tape, utility knife, caulk and caulk gun, plywood. Estimated cost: $50 to $100. A properly insulated attic is one 
of the best ways to optimize energy savings and comfort in your home, but many homeowners don’t consider insulating the attic stairs 
or the opening to your attic space. 

ReA eneRgy Cooperative’s top priority 
is keeping the lights on safely and reliably. 
Throughout the last several months in 
facing the COVID-19 crisis, we enacted 
our Business Continuity Plan to seamlessly 
continue with our day-to-day operations. 

Following is an update on what your 
cooperative has been doing over the last 
several months.

Offices and employees
Due to the current COVID-19 condi-

tion in our service area, our Indiana and 
Ebensburg offices and lobbies are current-
ly closed to the public. This will remain 
in place until further notice. Members 
can continue to use multiple convenient 
options to pay their bills, including our 
drop boxes, online and phone payment 
options, and USPS mail. Our drive-thru 
at the Indiana office remains open at this 
time. 

Our employees wear masks per state 
mandates, practice Centers for Disease 
Control and Prevention (CDC} guide-
lines at all times, maintain social dis-
tance from one another, and equipment 
and work areas receive deep cleaning 
weekly. 

We continue to ask that if an employee 
is working at or near your home, that you 
stay at least 15 feet away from them. If you 
or a member of your household are ill, 
please let our employee know this ahead 

of time, especially if the job requires that 
the employee enters your home.

Meetings and events
REA Energy held its 83rd annual meet-

ing Sept. 10 on the virtual platform GoTo 
Webinar. We were very pleased with the 
turnout: approximately 360 members 
viewed the meeting. The meeting was 
recorded, and a link was posted to the 
cooperative’s website homepage for mem-
bers to view. If you are interested in view-
ing the 2020 annual meeting, please visit 
reaenergy.com, select the About Us drop 
down menu and click Annual Meeting.

In conjunction with National Coopera-
tive Month, REA held a Member Appre-
ciation Month in October. Members who 
were unable to attend the virtual annual 
meeting could stop by the offices to receive 
a gift packet, which includes a calendar, 
hat and multi-function screwdriver.

In 2020, with concerns for the mem-
bers’ and employees’ health and safety, 
the board and management decided to 
cancel the area meetings. The board and 
management will continue to monitor the 
situation with COVID-19 to determine 
if we can conduct them in 2021. We will 
keep you notified in upcoming issues of 
Penn Lines.

Each year, REA Energy sends high 
school juniors on a weeklong Youth 
Tour to Washington, D.C. With concerns 

regarding the spread of the COVID-19, 
the National Rural Electric Cooperative 
Association made the decision to cancel 
the 2020 Youth Tour. Due to ongoing 
health and safety issues surrounding 
COVID-19, the National Rural Electric 
Cooperative Association recently decided 
to also cancel the Rural Electric Youth 
Tour in 2021.

Keeping you notified
With the ongoing concerns of the 

COVID-19 in our area, communications 
with our members has been of the utmost 
importance. REA Energy has utilized 
several mediums to notify and educate 
our members, including Penn Lines, our 
website at reaenergy.com, our Facebook 
page (which can be found by going to 
Facebook and searching for REA Energy 
Cooperative, Inc.) and running radio ads. 
As we move forward, we will continue to 
use these mediums to communicate any 
news with you. 

Thank you!
Your board of directors, management 

and employees want to extend our sin-
cerest thank you to our members for your 
patience and understanding throughout 
this unprecedented time. As we move for-
ward, we look forward to continuing to 
serve you with the same excellent service 
as we have over the past 83 years. l
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Important notice about ACH Draft
As of Jan. 1, 2021, members signed up for ACH Bank Draft or Credit Card Draft were transitioned over to 

the REA Energy Member Portal. Any current account(s) that are signed up with Bank or Credit Card Draft will 
continue to have the monthly payment applied. However, if you need to make changes to your banking or 
credit card information, you will need to contact the cooperative. You will then be directed to sign up for the 
Member Portal. REA Energy will no longer be applying any new accounts into the ACH or Credit Card Draft 
program.

The REA Energy Member 
Portal allows for you to make 
any necessary banking or 
credit card changes at your 
convenience in a safe and 
secure manner. The REA En-
ergy Member Portal is on our 
homepage at reaenergy.com. 
On this page, there is a blue 
button that says Member Por-
tal. To sign up, you will need 
to complete the process on a 
desktop computer. After that, 
you will be able to access your 
account on either a desktop or 
mobile device.

REA Energy staff will be 
available during regular 
business hours to help with 
the transition. If you have any 
questions, please call 724-
349-4800 and ask to speak 
with a member services repre-
sentative.

REA offers outage updates by text message
REA Energy offers the option to have outage information and updates sent to your mobile device via text message. To 

sign up and receive the texts, you must have provided your mobile number to the cooperative. To provide the cooperative 
with your number, call 724-349-4800 or 800-211-5667 to speak to one of our member service representatives. Please 
allow one (1) business day for your phone number to be added to our system. 

If you already have your phone number listed on your account, you can text REA to 85700 to enroll in our “text power.” 
You will receive instructions for signing up via text message. After enrolling, you can text “OUT” to report future outages 
and “STATUS” for an up-to-date status on the outage you’re experiencing. 

A new feature for 2021 for members signed up to receive text notifications is that they will automatically be sent a text 
when there is a verified outage for their service, and they will also receive a text when the power is restored.

REA alerts are provided by REA Energy Cooperative, Inc. on short code 85700. Standard message and data rates may 
apply as defined by your text messaging plan. Text HELP to 85700 for more info, text STOP to 85700 to cancel. You also 
may send any of these words to 85700 to stop receiving messages: STOP, QUIT, END, CANCEL, UNSUBSCRIBE. 

If you have any questions, concerns or issues regarding the text messaging, you can email or call the cooperative. 
When sending an email to reaenergy@reaenergy.com, please be sure to include your phone number and the nature of 
the issue that you want to bring to our attention. You can also call the cooperative at 724-349-4800 or 800-211-5667.
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Right-of-way management/facility construction news
REA Energy contractors will be completing tree-trimming work in the following areas in January: 

k   Contractor crews from Penn Line Tree Service will be trimming the rights-of-way of the Amsbry, Fairview, Georgeville and Smithport 
Substation areas, in addition to emergency maintenance areas.

Notification of work will be made to members in the areas affected. Contractors will perform all right-of-way work per REA Energy 
specifications. All contractor employees will carry employee identification cards and their vehicles will display their company name.

If you have any questions, call 724-349-4800, or view the specifications at reaenergy.com.


