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Over the past several months, your 
cooperative has reviewed revenue and 
expenses to determine if we can feasi-
bly cover our financial obligations. As 
part of this analysis, we studied recent 
inflation trends for the electric indus-
try to predict future price increases. 
In the last three years alone, inflation 
in the electric distribution industry 
has increased 10%. Additionally, our 
revenue over the past several years has 
not kept pace with increasing expenses 
due to a decline in REA consumers 
and consumption. 

The last time REA Energy Coop-
erative, Inc. raised its kilowatt-hour 
(kWh) rate was in 1991. While the 
cost of doing business has increased 
over the last 29 years, your board of 
directors, management, and employees 
worked very hard to absorb infla-
tionary increases by implementing 
cost savings and revenue generating 
programs, such as the water heater 
program and REA Energy Services. 

Throughout the last several years, 
costs of maintaining the cooperative’s 
right-of-way program and prices of 
capital items have been steadily rising, 
while our revenue has remained rel-
atively flat. Due to this, it was deter-
mined that a rate change is unavoid-
able in several rate classes. This rate 
change took effect starting with your 
February 2020 bill. A letter notifying 
you of these rate changes was mailed 
in January.  

REA Energy’s rates are based on 
the cost of power we purchase from 
our power supplier and the distribu-
tion costs. The cooperative has some 

influence over power supplier costs 
by appointing a representative to our 
power supplier’s board of directors. 
Another component of our rates is 
the cost of distributing the electricity 
to our members. This cost for the last 
29 years has been covered through 
efficiencies, good cost management 
and employee efforts. Thankfully, 
with these efforts, we have been able 
to keep this recent rate adjustment to 
a 5% average monthly increase. The 
new rates will enable the coopera-
tive to better manage our system and 
tree-trimming efforts.

Residential rate changes
Rates for residential appliance ac-

counts will increase slightly. The rates 
for these accounts will be increasing 
to $0.09181/kWh. The new monthly 
service charge for this rate class will be 
$32/month.

Rates for electric heat, dual fuel and 
ETS accounts will increase slightly. 
The electric heat accounts will be 
increasing to $0.08232/kWh. The rate 
for the dual fuel and ETS accounts will 
be increasing to $0.05513/kWh. Lastly, 
the outdoor lighting fee will now be 
$14.25/month. Even with these adjust-
ments, REA Energy’s kWh rates remain 
one of the lowest in the state.   

Commercial rate changes
Commercial rates will also be 

increasing slightly. The rate for a 
small commercial account with no 
demand will now be $0.09181/kWh, 
and the service charge will be $38.50/ 
month. The rate for small commer-
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As some of you might know, cooperatives across the globe 
adhere to the same seven cooperative principles that guide 
all of our decisions –– from how we run the co-op to how we 
engage with our local communities. Concern for community is 
the seventh principle, and it is one that all employees at REA 
Energy value year-round. But during the holiday season, con-
cern for community seems especially important.

So many families go without on a daily basis and struggle to 
make ends meet. This struggle can be especially hard during 
the holiday season. 

In the spirit of the holiday season, REA Energy Cooperative, 
Inc. recently delivered canned goods, other non-perishable 
food, hats and gloves donated by our members to two local 
community centers to help those less fortunate. 

In November, the cooperative announced it would give mem-
bers up to four LED bulbs for the donations of non-perishable 
food items and new hats and gloves to the cooperative. The 
items would then be donated to local charities in the Indiana 
and Ebensburg areas. Thanks to our members’ generosity, we 
were able to deliver several boxes of donations to the Chevy 
Chase Community Center in Indiana and Goodwill Industries 
in Ebensburg.

No matter how great or small the act, every time we give back, 
we strengthen our community. That’s the cooperative way.

The REA Energy Cooperative, Inc. 
Board of Directors is comprised of nine 
cooperative members who are elected 
to four-year terms on a rotating basis. 

In 2020, Districts 3 and 4 are up 
for re-election. District 3 includes the 
following townships in Armstrong 
County: Plumcreek, Kiskimenetas and 
South Bend. District 3 also includes 
the following townships in Indiana 
County: Blacklick, Burrell, Conemaugh 
and Young. In Westmoreland County, 
District 3 includes: Derry and Loyal-
hanna townships.

District 4 consists of Cambria, 
Jackson, and Munster townships in 
Cambria County, and East Wheatfield 
and West Wheatfield townships in 
Indiana County.

Qualifications
To be eligible for director candidacy, 

individuals must meet the following 

criteria and all other guidelines listed 
in the cooperative’s bylaws:
k   Be at least 18 years old
k   Signed and submitted an application 

for service at primary residence
k   Received electric service at primary res-

idence continuously for the past year
k   Not be employed by, or financially 

interested in, any business in compe-
tition with REA

k   Never been an employee of REA or 
any electric cooperative or association

k   Not a close relative of a director or 
employee of REA

k   Have paid all balances due REA 
within 90 days of billing during the 
previous one-year period

k   Have not been convicted of theft of 
services from REA

k   Have not been convicted of, or pled 
guilty to, a felony or crime of moral 
turpitude.
Complete director qualifications are 

detailed in the cooperative’s bylaws in 
Article III, Section 2, (a). Packets con-
taining all the necessary information 
and forms are available at cooperative’s 
offices, or by emailing reaenergy@
reaenergy.com.

Important dates to remember
This year, the first day that members 

can submit petitions to run for director 
is March 13, 2020. To register as a candi-
date, you must reside in District 3 or 4.

Interested applicants will need to 
have their petitions submitted and 
received at the cooperative by 3 p.m. 
on June 12, 2020.

A ballot containing the names of all 
the nominees will be mailed to members 
in Districts 3 and 4 in early September. 
Election results will be announced at 
REA Energy’s annual meeting on Sept. 
10, 2020. Contact the office at 724-349-
4800 for more information. l

Petitions for director candidates due by June 12
By Stacy Hilliard, CCC, CKAE, Communications & Marketing Manager

Seven cooperative principles
1. Voluntary and open membership. Cooperatives are 

voluntary organizations open to all persons able to use 
their services and willing to accept the responsibilities of 
membership, without gender, social, racial, political, or 
religious discrimination. 

2. Democratic member control. Cooperatives are dem-
ocratic organizations controlled by their members, who 
actively participate in setting policies and making deci-
sions. The elected representatives are accountable to the 
membership.

3. Member economic participation. Members contribute 
equitably to, and democratically control, the capital of their 
cooperative.

4. Autonomy and independence. Cooperatives are autono-
mous, self-help organizations controlled by their members.

5. Education, training and information. Cooperatives 
provide education and training for their members, elected 
representatives, managers, and employees so they can 
contribute effectively to the development of their coopera-
tives.

6. Cooperation among cooperatives. Cooperatives 
serve their members most effectively and strengthen the 
cooperative movement by working together through local, 
national, regional, and international structures.

7. Concern for community. While focusing on member 
needs, cooperatives work for the sustainable development 
of their communities through policies accepted by their 
members.

Members donations given to 
those in need
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WinTer weather can cause power out-
ages. Ice, heavy snow and wind have the 
potential to knock out electrical power. 
REA Energy offers different options for 
members to report a loss of power to your 
residence. In order to ensure accurate 
reporting of your outage there are several 
steps to follow:
k  Call REA Energy’s outage reporting sys-

tem at 724-463-7273 or 800-332-7273 
from the telephone number associated 
with your electric account. Our outage 
reporting system recognizes the first 
two contact numbers listed with your 
account. if you have recently changed 
your telephone number or want to 
change your contact numbers, please 
contact the cooperative.

k  There is an option to leave a message 
if you are unable to call from either of 
the two contact numbers that we have 
on file. After leaving a message, if you 
do not receive a call back from an REA 
representative within 15 minutes, please 
call the outage telephone number again. 
Please note that when the cooperative 
calls back, the caller ID may show up as 
“Unknown.”

k  If your power is restored and goes back 
off again, please call and report an outage 
again. We may think the problem was 
fixed the first time and not be aware that 
you have another loss of power.

k  If you notice your neighbors do not 
have power, please still call in and 
report your outage. The more members 
who call in their outage, the better our 
outage management system predicts the 
location of outage problems. This en-
ables us to get our crews to the location 
more accurately to restore power faster.
REA Energy now offers the option to 

have outage information and updates sent 
to your cellular device via text message 
(message and data rates may apply). To sign 
up and receive the texts, you must have 
provided your cell number to the coopera-
tive. If you would like to provide the  
cooperative with your cell number and 
join the program, please call 724-349-4800 
or 800-211-5667. By texting “REA” to 
85700, you can enroll in TextPower.

In the event of larger outages, updates  
will be posted on the cooperative’s Face-
book page. To join, visit facebook.com, 
search for REA Energy Cooperative, 
Inc. and “Like” the page. **Please note 

that REA Energy’s Facebook page is not 
monitored 24 hours a day. Please DO NOT 
report a power outage via Facebook.** Use 
one of the other options listed above.

How power is restored
While restoration of power can be a 

complicated process, REA has a plan to 
turn the lights back on in a quick and 
efficient manner.

There is a certain order that must be 
followed when restoring electric power. 
Electricity comes from the substation, and 
then the first line feeds into the second, 
the second into the third and so on until 
the end of the line is reached. When per-
forming repairs, the same order must be 
followed. It would be worthless to repair 
a service line to a house if the distribution 
lines were not working yet.

Transmission lines (1) rarely fail, but in 
the event they do, they must be repaired 
first before other parts of the system can 
operate

Repairing problems at a substation (2) 
is REA’s top priority. Sometimes power is 
lost to the substations that are supplied by 
transmission lines. If the lines are the  
co-op’s property, then we can fix them; if 
not, then we have to wait until another 
utility company repairs them. The sub-
stations are readied for power before the 
transmission line is energized.

Next on the repair list are three-phase 
main distribution lines (3). They are the 
main “artery” in transmitting power. The 
power has to go through these to reach 
consumers.

In an outage, some members will receive 
power when the substation or three-
phase lines are re-energized. Sometimes, 
however, the damage is more extensive 
and major work will need to be done to a 
single-phase distribution (4) or tap line. 
A tap line comes off the main line. It may 
feed a single home or many homes. Tap 
lines with the most consumers on them 
will be repaired first.

Lastly, individual services will be re-
paired (5).

Sometimes a tree or branch may rip 
wires from the home, and the homeown-
er will need to contact an electrician to 
re-establish a safe wiring connection. REA 
Energy Services can perform this work.

As the restoration process continues, 
REA Energy appreciates your patience as 

What should you do in case of a power outage?
an affected consumer during an outage. 
REA Energy recognizes the inconvenience 
experienced by all affected members. REA 
Energy, with its dedicated employees, 
works 24 hours a day to restore and main-
tain power to all consumers. l
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REA Energy is an equal opportunity provider and employer.

Your Board of Directors

In 2020, there will be two area meetings in March. This year, the meetings 
will be held for Directorate Districts 3 and 4.

Members in District 3 will be invited to attend a meeting at the Saltsburg 
River Hall. Members in District 4 will be invited to a meeting at the St. John 
Vianney Catholic Church Hall near Mundys Corner.

District 3 includes the following townships in Armstrong County: Plumcreek, 
Kiskimenetas and South Bend. District 3 also includes the following townships 
in Indiana County: Blacklick, Burrell, Conemaugh and Young. In Westmoreland 
County, District 3 includes: Derry and Loyalhanna townships.

District 4 consists of Cambria, Jackson, and Munster townships in Cambria 
County, and East Wheatfield and West Wheatfield townships in Indiana County.

If you live in any of the townships mentioned above, you may receive an 
invitation in the mail soon.

2020 area meetings

Right-of-way management and  
facility construction news

REA Energy contractors will be 
completing tree-trimming work in 
the following areas in February: 
k   Contractor crews from Penn Line 

Tree Service will be trimming the 
rights-of-way of the Livermore 
and Locust Substation areas, 
in addition to emergency 
maintenance areas.

Notification of work will be made 
to members in the areas affected. 
Contractors will perform all right-of-
way work per REA Energy specifi-
cations. All contractor employees 
will carry employee identification 
cards and their vehicles will display 
their company name. If you have any 
questions, call 724-349-4800, or 
view the specifications at:  
www.reaenergy.com.

Stop by REA Energy’s booth at the Indiana-Armstrong Home Builder’s 
Show at the Kovalchick Complex March 20-22, 2020.  

Members who visit the booth will receive a free gift.

Statement of non-discrimination
This institution is an equal opportunity provider and employer.
If you wish to file a Civil Rights program complaint of discrim-

ination, complete the USDA Program Discrimination Complaint 
Form, found online at http://www.ascr.usda.gov/complaint_fil-
ing_cust.html, or at any USDA office, or call 866-632-9992 to 
request the form. You may also write a letter containing all of the 
information requested in the form. Send your completed com-
plaint form or letter to us by mail at U.S. Department of Agri-
culture, Director, Office of Adjudication, 1400 Independence 
Avenue, S.W., Washington, D.C. 20250-9410, by fax 202-690-
7442 or email at program.intake@usda.gov.

cial accounts with demand will now 
be $0.06520/kWh; the service charge 
will be $95/month and the demand 
charge will be $10.30. The rate for 
large commercial accounts will now be 
$0.05229/kWh and the demand charge 
will be $14.20. 

The increase in rate charges will 
allow the cooperative to continue 
providing affordable, reliable and safe 
electricity. The board of directors, 
management and employees would 
like to thank you in advance for your 
understanding. If you have any ques-
tions, please call us at 724-349-4800 
or 1-800-211-5667 or visit our website 
at reaeanergy.com. l


