
P.O. Box 4108, Manassas, VA  20108 •••• Phone: (800) 648-6802 •••• (703) 368-8376 •••• Fax: (703) 369-5895 

E-mail: sales@pspproducts.com •••• Web site: www.pspproducts.com   
 
 

 

 
 
 
 

 

PSP Product Warranty  
 

Coverage for the METERPRO (MJ-90-4J & MJ-90-5J) 

$10,000 Total Coverage 
$1,000 per Appliance 

 

Ten Year Product Coverage 
PSP will, at its option, repair or replace any METERPRO™ Surge Protection Device (SPD) that is defective or is damaged by an 
electrical surge (including those caused by lightning) for a period of ten (10) years from date of purchase. 
 

Ten Year White Appliance Coverage 
Up to $1,000 to repair or replace (whichever is less) residential “standard white appliances” which sustain surge damage.  Maximum 
coverage per household: $10,000.  A “standard white appliance” is defined as a washer, dryer, refrigerator, freezer, HVAC unit inside 
house, sump pump, and other pumps inside the house, trash compactor, dishwasher, garbage disposal, stove and a stove with an 
integral microwave oven sharing the same wiring.  Coverage is applicable only if the Service Entrance SPD (1) was fully functional 
immediately prior to the claim event, (2) was still under warranty, and (3) sustained surge damage as a result of the claim event. 
 
External HVAC units that are mounted outside of the house are covered under this warranty only if the surge is found to have 
originated from the main circuit panel due to Service Entrance SPD failure.  This provision is stated because all exterior wiring is 
vulnerable to surges caused by nearby lightning strikes. To best protect your exterior HVAC units, an additional surge protection 
device installed at the unit is highly recommended. 
 
Exclusions to this warranty include all plug-in electronic equipment in the building (such as: computers, TV’s, VCR’s, phones, fax 
machines, etc.), central vacuum systems, hot tubs, pool pumps, well pumps, detached building/garages, security systems, 
intercom/radio systems, microwaves (that are not part of a stove), and garage door openers. 
 
Microwaves (that are not part of a stove) and garage door openers (that are installed in an attached garage) can be covered, by this 
warranty, with the purchase of an approved single outlet surge protection device.  This device has no warranty of its own, but when 
used in combination with one of the SPD’s listed above, the warranty stated above will cover the connected microwave or garage door 
opener. 
 
 
The above coverage applies to the user only and is the exclusive remedy under this warranty, whether based on contract, tort, including negligence, or otherwise. PSP 
reserves the right to audit damage, site and/or cost of repairs and may require a notarized proof of loss. Claims must be made within 30 days of damage.  This warranty 
does not cover damage associated with sustained over voltages, vandalism, theft, normal wear and tear, obsolescence, abuse, unauthorized modification or alteration, 
misuse, improper installation or catastrophic events.  Except as expressly provided by this warranty, PSP disclaims liability for any incidental, indirect, special or 
consequential damages arising out of the sale or use of any PSP products (including without limitation: lost business profits, loss of data and all freight, mileage, travel 
time and insurance charges associated with warranty coverage claims). Some states do not allow the exclusion or limitation of incidental or consequential damages, so 
the above limitation or exclusion may not apply to you.  This warranty gives you specific legal rights and you may have other rights which vary from state to state.  This 
warranty is valid in the United States and Canada only. 
 
 

This coverage is secondary to any applicable warranties, service contracts and all other insurance. 

Coverage is only valid in the U.S. and Canada. 
 
 

Caution: 
Effective surge suppression requires correct wiring. 

ALL SURGE PROTECTION DEVICES MUST BE PROPERLY GROUNDED  
FOR WARRANTY TO BE HONORED! 

 

 
 

The Power of Protection, the Power of PSP. 

 

Warranty Assistance:  
Call: PSP Products, Inc. 1-800-648-6802 
1/01/2005 
I:\Master\2005 MSA Warranty 

 


